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aavaneluszduanntu LﬂumsmwmsmmmsmmﬂumumLUuLiawaamiﬂﬁuﬂau
Sim‘uamima amm%ﬂiiummi (Service as a social institution) Fathumum LLammmmmﬂu
Tusinusag (Sooal function) (ﬂ’luﬂﬂ‘lﬁﬂ.l“‘ﬂ'ﬁf\]ﬂLL‘UGWN?@‘VIN"U@Qﬂ’liU‘iﬂ’ﬁﬂ‘éJﬂCﬂ’]ﬁJ‘lJi“‘Lﬂ‘mﬂi@
namam%nﬁlmuawauwuﬁ mluquaamﬁ‘uimimummwmwaawumauL"umn’mmﬁ
Tuaruvinesn maaﬂuwmmﬁ]nm’.ﬂmnmmsmimmmmwma’luwmqummsuLUuL‘wEN
drunilevasrruminesedivaniiy



UEn13 nunedanisnseyidesludeanudienie ; asdnduntsiiiudsslagd
pofdu 5 nislimnudaeinde (Lash §19ddlu Yaneih , 2536 1 12)

AsUsmMs wnede AanssuviaufuAnislas wnamﬂﬂawmmmsnmLaua’[,vmﬂnau
Uﬂﬂawuwﬂnmmmwmﬂm LLawlu"Lmawaﬁummmmumﬂumm’m BainnInTEaRanat?
9199854 ma‘lmqmaﬂnuaumwumﬂ‘l@l (Kotlor ety AMTust, 2530: 6)

N1u3n15 Ae AanTsamily mmmﬂumnanﬁwmaamwuanwm%umnnuawwmaa
Tadla mimﬁmiﬂlummummwnnmmwumnmsﬂgauwuﬁsmfmanmnuwunmumms
waz/vdagnintuuitvudndudn LLﬂ”/ﬁiﬂﬁﬂﬂ’]ﬂ‘UiuUUﬂ'ﬁ‘lWU‘iﬂﬁ‘ﬂ‘lWﬂﬂl’JLWE)‘ZJ')EJNE]UWEI']EI
Hayywasgnin (Gronoos 8ty Fmidiuni . 2530 :6)

N15Y3N3 tﬂunswuaumwaamﬂgumuLwamau muuwwav’mmsusmwamsu
ﬂmau‘umwmmm%mmammazmn Ls,asmmumaaauammmwmwwau waziinaugy
(@usne , 2537 :42)

Wﬂumniu'a‘uu Student Dictionary 994 The Amerlcan Herltage (1944 :864) Leibi
AMUMINEVDIANIN Service MR nwwmumaawwmmmumauﬂﬂaau

Usnmﬂuwawlmmnmu‘lumuwﬂismuwmwwdqu@unuanmuasmnmuma’tuﬁaﬂﬁ
maqmaquamwa‘mL'LJu“LUmst’mmaami‘mae‘}nm (International Standard, 1996 : 2)

PnaTInEU3nNTnaaun artnsoagllddn udnas manefia msiiAuhemdenia
mammammaumnmawaumsmmLmﬂ,% feruwindieuiu wazgbivarndssloviangsu
antmnsuazamdstsluuinig

1.2 YIBNUDINITUINIG

mnms’l.ﬁmmwmaﬁw\sﬁua}mﬁu‘tﬁfhﬁjﬁw%msﬁuﬁmnmwawufuuq uonmilaan
fnd1nuneandududn n15u3n1IANNNTRUNNIBUIATS NSUSAIINIAANTANET NITUINIT
Fruennathuii sgdlsfmuluussagaouinmswantiu qua 9oy (2538 - 181) ladmun
mfmLLmnmﬂmnmuqmLﬁ'mmwmm'ﬁmn"m.ﬂuﬁmcyum'l,mﬂu 2 Ussiav Ao

1,2.1 m'ﬁusmimuﬁiﬂﬂ (Business service) m‘mmam msmmwuanwmvmmunw
luldlagsne yananamilsiuddy AsuEnnslusnume L leLA AMIU3MTTEIMIIBNUATINY
P8e5y 1y MIUTNISANEITEY mwsmiaaﬂummsw 1Wudu

1.2.2 asusnisatssas (Public Service) Famuet msmmimuaﬂwwmimmumi
‘Imm“uv‘mmimﬂ3=JimmaﬂuLLavmammwmawswwu‘tummmﬂuﬁqw nsusnsludnuaeil
1aun miU'smsfuawmmmmw] Y0955 19U NTUTMTAIEITOEY ANTU3INM5TBI09ANTUNATDS
Aty nsudnsdnuannsed sy

1.3 2eAUITnaUTBINISUINTG

ammwmmmmwsn'rsuuummmawaanwmma’lwwmama FarnapefdauduRus

%ﬂ@lﬂtﬂﬂﬁ’]u‘l_liﬂ’]‘i Yuidy 'N‘Uﬁmll (2538:181- 182) uLﬂ@ﬁUWEJﬂﬁB\‘lﬂﬂ‘i‘“ﬂ@‘Uﬁ’]ﬂ{U‘U’Nﬂ’ﬁUiﬂ’ﬁ’ﬂ

Usznaulugag 3 du fe
LV = o = 3 o a a 4 o
1.3.1 gliuims Fdduitilvnefaiseiniaiaensugsiausns wasyARINTIIENENIIY

- o ) Aal TS
AviamtnRlunsnusnig



13.2 nszuaunstunstsiusns sidedninilsffeddnsliuinms

1.3.3. wsuusm'ﬁ QNmﬂﬂiunaummuﬁé’aﬁmﬂmmrwiNﬁ'u‘lﬂmmﬂ'mnmmmﬁu‘%mi
EJnmama’tuﬁawaqmumms mmﬂumimmamﬁﬁmv NiUU?ﬂ’]iﬂNﬂ‘Mlﬂﬂﬂx‘lﬁiu‘?ﬂ‘ﬂu
Taeity 'LummmmsmmsmuﬁimmmmamLQW@ wwms&ammiuuﬂ

1.4 AMAIWATITUINTS

Bngws 13y (2539) nm'.;mﬂmmw*nmawmauummmmnmanuaam”tﬁwat}nmﬂﬂ‘s

suiufiiaTe LmQmmwuummmmmﬂmuu’lm wisonauleuasnuiiiugnslai

aunw = mwiwelvregedn = usmstildsu
=y ol
Usnsimanialy

Zimmerrman uag Enell (1988 : 33.6 33 7) WlRanumuneueef1in ANNIMAITYINT
(Service Quality) aﬂﬂmmw‘ummwsmmmuwmm vaufunsididuntsnevausstmrusniy
yagnATluMmusIA | LIansinas savimnzaniunmale viehmaneesgnin

Tavaguudnmnmlunisuinmivanads SnuaizanieyisanunzauaNTRYeINIUINSG
FnoudusInuiBanTg savaderufisolafeliarnudeihilunsuims

2, WWIRANGEIYDINITUINTS

Mille(Eaiidly fing 2538:33)n8 3wl manedifyvesnsuinis e msadenNienela
Tumslrusmsvesszanau Tnofludnmdauuamng A

nf)i‘lﬁu'%n'rsaeiw,ﬂuamﬂ (Equitable Service) vunedia AugRsssnlun1Tuinas
mumﬂswumuﬂmmmumnﬂumnm&unu muuﬂisﬂuwumﬂﬂumv‘lmunﬁﬂgumaEJ'NmEJunu
Tundguvesng e "LuummmLwnnmnulumﬂwusms ﬂ'mmsuﬂv‘lmunﬁﬂgum‘iumumﬁu
{]aLﬁmUﬂﬂaﬁMmmawumﬂwusmsmmnu

n1slHUSnsTnsaaan (Timely Service) vinefia msu3miasdosuasihnslivinsansiine
zfaansemanian nansuftRouremhsnuniaigosieinlifidssdvsnmiee frlaifinsnsase
nan Feavademnllifawalaliunidszanou

nsliusnasediafioeme (Ample sevice) munefia nslikuinisasisusdedldnume
f81ununisliuinas wazaniudliu3nisegiamunsau (The Right Quantity at the right
seographical location) faan Wiud1 AULENBNTA wipn1Insanaan agidilanuvuieng
fritdrununsiiudnslifsswadmSudumveSuuinig

ms'ﬁwmmiamwmum (Continuous Service) a4 mﬂwmmimﬁﬁmvmﬂuiﬂ
sesasiiaue nsdausslomisesarsismndundn LifdEaafewelavemirsuiliuinig
Fdldvdonanuinmieladld
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n3puga (Gronroos, 1982; 1990: 17) lé‘twmwwmmammmwmﬂwmmsmwunlm
2 anwmvﬂa Aandanatia (Technical Quality) Suierfunadng maaqwmummﬂmu
MnusMstu 'Iﬂammmmvmlmmuaﬂumsﬂi siiulfnmnmvssmdnsiue (Product Quahty)
muﬂmmwwwmw (Functional Quality) Hudesiendestunse mumwa&ﬂﬁﬂ'ﬁ%uuuum

ﬂi@au (Crosby, 1988: 15) ) nanalii ﬂmmwmﬂwmmwsa “Service Quality” uu
Huwuaiaftendnnisn1saniuauuinisiusaandsunnios LasAauAUDIATIAIM
ATIIADINTUBNELINT LAY sansafRsnIUTNEINIYegnAied suLinislani

F9ned WwdudTiny (2543, 14-15) ﬂmmwmﬂwmmi ﬂammaamﬂaaaﬂumaqmmmaami
YBENAMIDE FUUINS maivmwaqmmam"rm’l,umﬂmmmswmauﬁummmmaamwaqanm
Vﬁawﬁmﬁsm'iaum’[maﬂmmaw'smﬁm'imrﬂmmwawalamnusnﬁwm‘lmu

A1uAL79E NadaDINS (2550: 66) Lanan1nuituliin ﬂmmwmi’lwmm'ﬁ Wudiauai
ﬁN‘j’UU‘iﬂ’ﬁﬂuﬂM‘U’e}uaﬂ’ﬂMﬂ'\ﬂW}\‘l I3 aglasuannuing smmnaa”luimwaamulm (Tolerance
Zone) {uuinsfiog riaruianalalunsliuinas szJwwm“mutmnmanuaaniﬂmmmmmﬂma
VBIUAREYARA wazaaiwelatios LUumammﬂmiﬂivmuwaw"lmiumfmim-suu U ULHIAD
At

George (1991 : 263-266) miu'%mifjnﬁ'l w?ac’i%’w%ms (The Customer - service) Wuna
q‘mﬁmqmi'«ammiwﬂiuaﬂmmmnwmamuLamiu gefn1siszaunaduialunisiuinisun
R5UU3INIg wmwms’lwmmmnmummm}umiamam uﬂﬂqnﬁmial,ﬂwmmvw
asnemuduisliunomsniavuleny m'iuimsanmLUunaamﬁmqmsﬁmmimuuluwa N3
ADUAUDIAINANAWTIUBIGNAN suaaauuwumwmLLmﬂmmﬁmmwawa'la’uaamw'in'mum‘lﬂa
n15ussgLlamangvesa9Anig ndian1afinaiunnsnun ssrnrssnduseaduludewaes
AFUUINT Ly mmwsn’nimaqn'}smmﬁu’tavwmm wmawmm’lﬂj Ao msldune wazn139ams

wuuildnsu

d

a_ 4 o @ oo
3. LIM']ﬂﬂLﬂﬂ')ﬂUﬂ'ﬁIWU'iﬂ']'iﬁ’]ﬁ'ﬁmg

AgUSAsETE e (Public service) (U533, 2523 : 80-82) el ﬁﬁ)mmnﬂizmwﬁ%’g
SavniuitenauayednLieInIsdIuTINvesUTzaguetandwents 2 Ussian A fanisl
AnovaussanudsanislildSuarnuuaenfeagimila LaAINITUANBUAURIAIUABINS
Tushumuasanaungluniseiiiuiie

mMsUsNMsUsETITUlaeniisuYaels (Usven , 2540:6) AonnsusnsussrTulRenIBeIY
P045g Hunsshuneaiudsaniiviieauussgialtuseesy Matvitsaenaimuali
U'swuwulﬂwmm'swwu'mmwua\ﬁﬁ 'wsaawmmwumaanlﬂusms’luf\mmavmnmmu
Uszruild

AslU3nITans1s e (nAnA 2536 :13) Ae miﬁ‘qﬂﬂa wEawineuAeunantiag
FAndestumslsuinmsansisas feeneandiuvessy uiatenwy fnhitlunisdwiomsliuims
uAvsyrv Tasiqejaunaionsuauswienrmdaimsvesssuinulayausi
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A =y i d d a‘
Verma (81411 ngad , 2538) ¢ Aansmanisliiusnsansnsugdndunisieieudieied
Yoo o) ar of o o [T v
Thusmsangavilsludadngeamils eliitlunainesnis

Fitzgerald uas Durant (8lu Yann, 2532 @ 1111) "lﬁlwmwwmammnums‘lwsms
a1s713niz 91 e m‘sﬂivmumaﬂﬁﬂgumwumumﬂuusmwamuam’m Imauwumumnm
91n§u3 (Perceptions) mmsmmwsmsmm%wsmsﬂﬁumumautmnmqnuiﬂ muﬂuuagnu
ﬁivﬁ"ummwLmavmﬂa‘lmummm ( Criteria} mmamﬂﬂamh shuvamsdnddls Judgement)

nanlagasinsliudnsasiane o Uims«umswlmm‘umwamauauaammmaqmi
ypaUsenvudlvel Aeanuaienia naziilusTan

Panandiker way kshirsagar (1978 : 10) ndnlunislvuinisancninis *ﬁ’qufﬁnssums
ﬂgummumaam%umﬁhﬂmmﬁusvmwu‘wmmﬂcﬂammu.g'ummuuswmmuwmnmuwaumw‘h
Tnglidoadilsienuidn a1l wazeuihugnifiddas viaifiours

Viﬁﬂﬂ’ﬁﬁ’]ﬂﬁy‘mLﬂEJ’JﬂUﬂ’\ﬂiﬁU'iﬂﬁﬂ’]ﬁ’ﬁmu Tunasanwiad Uslumg da¥nu(2533 : 51)
annsafazienfiansan 19 5 Usens Ae

1. Bmsawrsasiufomsiegluanuaivauveseinases

2 usmimﬁﬁmummUswam"lumsmauaumm'mmaqmsmummmﬂswwu

3, mseasudeu wariBniidiiunisuinisancnsie toues sufluidouuadldiane violi
winzanuArusuduuiimaaly

6. Gnsansnsng sxdesindndumsediiuile uasleeaiiane lifinavegausdn duins
assnizipmenvsinasmneUsenilas Uszrputonlasurmaniienspunselsiuamuduenie

5. onvuteiiavafedlasulsslevdannuimsansinsvintoniv

naTilapagy wénnslivinsassasiunsliuiniesfeshilsiialssvulagdilneg
Vimsmepnudlamai ity

o o el Y =2
4. wurRengefiieafivaruiels

4.1 AuMINBaIRawa te

ﬂ’J’)ﬂJﬁﬁWﬂ’ﬂ (Satisfaction) mmwauwn‘suﬁﬂquﬁﬂisumﬁm'i A Whuanmarwiin
yaayPARRTAEY syl Wesudsenis wisussgalalasumsmauaues

aafianels (Satisfaction) AARIUIYNTUATUTATNE Lﬂummmwmanlusuummua
U3y TnaUseaed LLauﬂ’NﬁJiﬁﬂ‘duﬁﬂW}ﬂ Luawianwmwmaimammniumu

funanIRINgn (Social Psychology) mmwawa’tmwLﬂumﬂuﬂwmaqmunswmum'ﬁwi
wasAinminevesyAna (@oe, 2529 @ 193)

Tryad wWiyniilv (2539 : 6) Teuaasiu amfeneladufosfjiseduauian
Aodadn mamn'svsmmmmmaaanm’luanw yupanadnsgainaveanTzUIuNITUTELEIY
Imamuanmmwmm‘sﬂsvmumﬂulﬂluanwﬁumﬁmamﬂ Wisfirvau wiekiiujfsenfe
e sodad wiedanssduiuld



12

Minn wazani (Eneluyseds , 2531 : 36) AEI ﬂi“’U’mﬂ'ﬁ‘iUWlﬂ’HM‘tJmUﬂﬂa‘i‘mﬂ\ﬁ
m'iwwmmwawﬁuﬂmawma aammmmanu‘tﬂmmwm wazUIzaunIniUsIAaLUAAE
'lun'a'sﬂsul,uuaqmmumﬂumﬂm Aaene il uﬂﬂaaamuaa’Luammmmaaummmu way
mw’tmamumimmmnumunmmmmﬂa LLaummmﬂmmmmqnu‘Lm

4.2 wqwgmnawmnumwwawa’la

annnug] naefeaau (2543, wih 43) ¥srusunguiufniieniumufiselaly guuuy
vouusegdlald 4 ngu fie

4,2.1 mwgu;swalwmma‘[a'a (Maslow’s Theory motlvatlon) nauiiiuidiaue
Audaantslusmigg Moy Eosdarunnauioimstuiiugu Wemsagien TU sl
Augasntsnisdeny kazainndeenissoniuiuiionnnguitnuilinuduwazsiauinuies
Wiy weladieinmsdssdidummuiesnsiliinnudiy tnuyvdass] Audeants
Tusediuga 1mnmamam'mmaamwuwumu‘tmumwavaums,Lm

4.2.2 wqwgmiﬁ]ﬂm m‘imqwﬂ‘uwaa Herz berg ’Lmnammﬂ%amsm‘lﬁl Fadlu
mansmu’iﬁmﬂgUmwumummmwd% 1#un Tona avudnia nspaniu Anusufiageu
Arnasnfnuth uertedentsthgeine Sadusadnunsaufonele ldun WlyuIeInnns
an e Ansduiusseniyana

4.2.3 wqwgumﬂ%m Mc celland Bentsrudasnisvesuyvdeanidu 3 Ussian e
s aInsAadNEe AmFeIn1sieue wasauFeansAudNiL laeadudanis
Audde vialdendt LLiW@‘L%’Lc&ﬁ'}muu muﬂﬂalmuqqazuﬂawuUmmmwmmaq wildliaan
Tudef

4.2.4 mqwgmsmmmwm vioom iflausmnAnneatuusigelalumahanuvesypns
TMJ'3uLuummwulﬂlmﬂummammmmuum mmLuunﬁﬂgvmmmwmummma‘lxg msgala Auey
ﬂumsﬂm‘umuwamamamnmu mqwgmﬁmmmwm Vroom 1 ¥uneayanadsIuiangsy

Aanmaniriegldundaiodingg Ao

Tisa wUs (Micheal Beer nsitely anvising [Weaues, 2551, Wi 7) el ernumnane e
el Wuimeivesauiiideddladmile

1.V 3197nA11 Valance wingii mmﬁawa’h

2. | 11nFin instrumentality vianefi de \w3nddla qamwmlﬂamquwa’tﬁ]

3. E 413 nAT Expectancy THRURE mmmsmsﬂummﬂauuﬂ ﬂﬂwﬂﬂau AITNADINTT
nasdinmerislunatsdmatgetig saidensevindeitlaioni o mauauaammmanmﬁ
vioRafimaniaanld mmaimumwauauammmuwmmmmﬂu awawu‘tﬂmaaq #9871992
wenshugUaumsld il

usegala = wavasaufawela+anunIanLNg
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i LL'im'Lwawﬂﬂa'lmufﬂﬂawuamamin'ﬁumaﬂﬂamm Wiy mennsUIEIIUNAIY
geapsdnstiAeatuinadusguemu maLstﬂwmﬂawLm‘lﬁuafmmu’tuﬂ%msmaa
aamnﬂmumuwa'ﬂmmmnmﬂuﬂmma&mﬂm WiensvineneeBIdnstL Tt Armaawie
Aaviuneld SivAueRiAde0ddns AONALIBIOIANT uaElATUATS mauaummiﬂﬁﬁmm
snusgsudiulusnadinavangty u:aam’twmmmwmmwawa’hm]uaa wluvnanduiu onaivieund
Tulsaunnaiunay mwauauaalmﬂuiﬂmmmmmmah mws’twmumwmanw&wa’h
fazinludne

amneumnsvasauenslaftsum sl dulvgjaziimudaiiuadandaiu
Fawoagulddn mmﬁawa’lﬁ]Lﬂummﬁﬁn‘uaa‘qﬂﬂaﬁﬁﬁaﬁ'ﬁlﬂﬁqwﬁa waztinuaufawele
leldsunavavasdhudefineanis

4.3 asdUsznauveInuUnInela

AMUAINDLa LUumﬁmﬁnwaUnu‘i’]ﬁlﬁlawmaﬂ‘ivmi 1 EnunEyARa amwmmwanﬂ
ANTAIINGBUNTINE AW maamumwmnsmm Aozideduae unfa‘mn']‘mmamu‘lmnmqm
89AUTTNEUAI Tnsanatnfasanlddeil

Ysede Lﬂﬂuamﬁm ( 2531 : 56) NANT wwmmwmmmmlmﬂLawwvamaﬂﬂuﬁﬂma
AmRanele Wﬁa“lum‘lamaaalmﬁwua dounosaduginds uauﬂsuaummmuwumu
’lumiﬂmuuaamm

Vroom (814l 855079, 2535 : 16 ) IdiaTzimufianels LLﬁuW“LJ’J']ﬂ’]‘ii]uLﬂG]ﬂ’]’lMWﬂ
wolsluAanssulag deadimuitile wasaing Tngoradnsussynduiug wiouuzsnRenTuiiug
Tlasunseansuludesiuderou amwLﬂuwumwmmquwﬂa

George D. Wagenhim waz John H. Reurink ( 1991 : 263-266) naiadade il
aciﬂmwsua‘umma‘hm“lum'smlmsw'mﬁwawa‘Lﬂmamimmwmmﬂm Ao sadnsImiuso
mwmmqmaamwmqnm wIBgIUUINTI mu,m’mfmmmmwmanmavmuLsaaaawwau
nazfudasiaweiy Lmnmmimx'ummmaamsmffLU maammmﬂﬂmu

1, ANABINISINIATT u,aumwmmaﬁami L‘lJ‘L!ENﬂ“lJﬁuﬂElUV]ﬁ'lﬂEgVIﬂﬁl‘llBﬂﬂTﬁU‘iﬂ’l‘i
v’a’%’uu%msﬂnnﬂuummmmmmamﬂni ﬂfmumﬂma%%aquuswﬂgﬁuﬂuaamanizm wazAIn
mamﬂmusmi |

2. ATNFBINSlUNIABUTY MuABEa M‘wmnmwmauaummwv‘amiamﬂsmun&m'ﬁ
Trusni5eg1aa

3, gadeantstunisunladgym sﬂﬁu’%mims-ﬁ%mmmLl,ﬁ‘?]zy,m'lﬁu.riﬁ%'w%ms
Iaeneiluseandam

4. ennadeensfinsaionat wazaraiuadunisliuing gFuuinisdesnislaiuuin
Filsanssonar wazausulaindudlownsveduuing ﬁﬂﬁﬁﬂﬁ%é\'@ﬁﬂ%ﬁ@dﬂ%ﬁ
U3N13 RNAIILAIAVLNE

5. mnudeenisligliudnnsitiianmannan waned fluinsmsiivinuglunisu us
winil feuansnsolunsuitigy
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6. mmmaamsﬂgummammnmaa ma’twummmmwmﬂuawam LPWIIEHARIN
ﬂ’JWNNﬂWﬁWﬂIﬂﬂW‘iUQUMQWH %vaqwamammhma‘la LLauﬂ’J’mL‘UE]ﬂEPUBGN'EUU‘Sﬂ'ﬁ

» 13 al

7. mmmaamsmimmmamw nazidufing fliuinearsufiddeduiivuinig
e mEnw geuluu waydsedund

Michael R. Solomon ( 1996 : 323 ) énanin arudanele LtauﬂfsquLquwa’meanﬂw
faauldanauidn wieaundlaesinueigna Beafududn vieuinig enfududi vie

= ar 5’ <4 =
vInsvasntadensalsldusnmsiungn

msdanafianelafisidenisuinns

anlse lagaud® (2534, v 39) na1in puilmelafisiensuinisasiaiy violidu
srdesfianniidnunsann i MITeeIims Ussneuiuseduanuiinues FunFurinsiu
fiRAN99 VoakAaTYARA mauu‘lumifmmquwa’immamsmmsmmﬂswﬂm wmmﬁmma‘lﬂu

1. mﬂmmuaaumu dafustnsiasnldtuunsvaneiani lnansiesveniove A
T3ile mﬂﬂauuaﬂawmaqnmm LLamammﬂmmum‘luLmuwa'mwmwummmaul'ﬂw dennay
wiadludeeudass Tnemanfioiuervssasianuianelalunudieg S IOHERIGRER
Tusnsag wu anww%qmﬂwmms annuitliiuinis Uﬂa’]ﬂ‘i‘mﬁ‘lﬁﬂ’ﬁ WWlhudu

2. nnsdunwel Wusnisnileiles wﬂwmwmimummwawal%@acﬂmmmwuﬂu
3%'mwmaamﬂawmumi,axmmmmmwmw@N%mmwmmagﬂﬂmgnaummu asuAnuln
asafiutelfionss a3 ianelslaeiinsdunwaitudnhiAsiussnde wasiivszdnsnmdn
Aile

3. MIdang Lﬂuﬁn%%wﬁ&ﬁ% v wiessduanuiaalaresdlduingislag 003
aaLnmmanmni‘sumnaumwmmﬁ QuzsaduuAsLasnadsnInn siafuusnisuan Wy
m‘zafsmmnﬁmmmq nsye Anti LLa“’ﬂ')’l:JQ‘EJENﬂ'ﬁﬁﬂ‘UE]'ﬁUUiﬂ’l‘ﬁ Husunmsieanuiawelalae
334 N’Jﬂ'ﬂumaﬂﬂ‘iuﬂ’laﬂ’lx‘i’ﬂ‘i\'}ﬁ]\‘}LLﬁvﬂJLL%}ULLN‘\J‘VILEUUE}U Feavanunsavssifiufasziuriuianels
%aaﬁﬂ‘umn'&ﬂmamamnma%

ms¥aauiianalaluuinig Sadn (Millet 9n9iislu muﬂmuﬂmvna‘mmswmm FEUY
599115, 2554, N1 17) lmnamﬂmﬂummwawalalumm'amammawmmmuwmsamw
uvsmstuduiifianslavielilaataainnnsiiudnsedainiion fo mMsUinnsienmgisasy
LENDNIA LAZLENDNNA Lm’muuﬂvmuim aslruinnssaaSiuganan A msUInTRIL
Fnworsar usnduiuaty LageIuAINABINIITeINsuUINNg mﬂmmﬂﬁaamwmwa Ao
anifleaneluduanuiyrainstaggunanisien nislduimaegis douiles uasnngliusnsdl
AMLATINT A9 MIRAILIULTNEN AN WAEANN TN Tauesnfnmiludes 9
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5. euidefieates

wammﬂswmmmaqnumiﬂsvmummwawa‘L%aaUivmﬂiwmam'ﬂwsmwaa
wenasuanuadld sunadles Twingasend ﬂmvfgﬂ'svLuu"tﬂumauawamumamnmﬂuaa fiall

Fupusan Uunisw (2552) ﬁmsﬂLiam‘JmmLLavaﬂaﬁﬂ’Lumwmm«umﬁuﬂummﬂma
1 DIRABIVIAY mmmﬂwumu msnamaummnﬂsuam Wesausutymiuas guaTIALUINI
uitgvrlunsianquuuveanaualia 1nanmad Fwiauusii ﬂaumaawﬂﬂumswa
laun Uiummuwaa"l,uwmmsﬂnmm maamﬁmammﬂaawma mmmﬂwumuim’l*mmuaaumu
Duedesfiosiuiu 370 au Tunsitendeifun1sidodadiig Tnelduvvasunnniuaiole
’Lum'ﬁmusmmmamwammawmﬁ(l)“uauamlwmnﬁmmamamulmLﬂu
AYneilangTsning 21-24 ﬂ‘ium‘umsﬁnwmﬁauﬁﬂmuawwmms}mwUlmgaaamamau 5,000 -
10,000 U (2) 52 m'ui‘]mm‘lum*ﬁwmuwmumaamsﬂmaLuamaawmwsvnauiﬂma
mum‘imsfmmmmmLLavfammaﬂgmumunﬂ‘sLaaﬂmuav‘E‘]naU'mmu BNIIUNITYUTY
ATUATTRNBUTY u,auLNaLmimmsmmnumiwmuwmﬁumumsmiwwmuuumnmaua
mmmL'Uu‘uuwuﬁ’mmumiauuawmﬂmmﬂaum‘nwLLavaaﬂn'iam'smun'ﬁ‘ﬁ'lnmﬂswt,t.avwwm
91U mummmmmammwnwmuLLa gnguasuning F1un15TRUTEVIANIILHUYN YU
mum'smmumwmiﬂiqmwmuwmwmwmwmws'sulummwuww&wa\ummamm
ﬂamwmqmuﬁmmmﬂiuﬂwummmﬂ%wmsmammamumummu (B)Namwmaauammmu
wummwmaﬂummuﬁrgmlumswmuwmwaummamamaawawmmnmwnu
aawuuaﬁwwmwammm“mu .05

uAnenduwalulaiswusnad Ul ek Beee(2553, 43-47) Anwauianelaves
Jsstnausamsliuinsvesmauiamuaiismad sineudany Janindiessny HANTANY
WU 1)mwﬁawa’l,waw'iwawuwiamﬂﬁu‘%mwmmmmaﬁwaﬁmwwqﬁ'\ Fadodueine 1.0
ﬂ’s'mwaw@'la]NumulmmuLﬁwmammwwu’lumﬂm3msmaﬂiwuwu AUR et
°uaaqumu‘lmmmﬁawumamwmauulums‘lw'smsmaﬂ'5ym‘uwaammwamuanaawmm
Tunmsay wun wumulmmuﬁwmmmwa’h}mamﬂwmmmauﬂ’mulfuauulun'ﬁ'l.wmﬂ’ﬁ
YBANAUIAATUALIUIN AN aa’tuiumumnwam (% = 46.02) upzvnidisuiuaniosas agdle
fouazayTening 76-80 WINRIITUNTUSIBATU WU mmwnwalwaawuaauimmuwma
mwwamu’lumﬂwmmwaﬂ3u‘uwu=ua<smﬂmamuanmwmm mnmﬁmiu 3 FuAuwIn A9
mié’wfmmmavmﬂLLa“mwauauaammmmmwmﬂ'i::*uwu (X = 46,07, 5088 = 7680),
m‘smmNaauq*nﬁmaminwawmamu (X = 605, Yovaz = 76-80) uaz nnifinuszlyny
RN EA ML A (X = 6.01, 5eway = 76-80) 1.2 m'xquwahwumulmmmawwa
mﬂmimsLLavmmwauu’Lun'ﬁlwmﬂwsmmwawa’lﬂ‘umwmmulmmuwumamﬂ,‘mmm'sLLau
a1 asutunisliuInmsuoamauasvaisaniann Tunamsas wudd Aidrulddruidedl
mmﬁqwa’l,wiams’lﬁu‘%mmazmmL%aﬁ'ﬂumﬂﬁﬁﬂﬁ%ﬁmﬂmaﬁ‘huaL"’amwwﬁﬁ aglu
Ty m‘umn‘naﬂ (X = 6.08) uay ninigufuAtiaBay A8 ianseuay aﬂi w18 76-80
WINRDITNTUTIBAI WU mwwawa’lwmsmmulmmumumamﬁwmmmawmwmjauu’l,u
mMsliusntsreavAuIaiivarismneh sanfigaly 3 Suduuan fie Frudmiind / ypainsg
Tiuims (X = 6.16, 3o8a2 = 76-80), Funsyuuns/Auneunisliuinng (X = 6.13, feuay
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76-80), LAy fMuAMAMYBINITIIVINS, Fruaudesiulunmaimnisliuins (X = 6.10,
Jpuaz = 76-80)

a1 A331% (2553) Iidnuides mquwa‘tﬂLLavm'mmaamwaaﬂsvmwwmia
s e sEuvaIeeRn1sUSIsdIusualnsan sunsuiay SarinuaTuy ﬁmwﬂ
mmﬂsvaqmwa 1) Anwraufianelanay mmcﬂaqmwauﬂiumwummamiwwmwmﬂu
maamﬂmwsmamumua’tmmu 2) Lﬂsa'umemﬂmamﬂm'vmmﬂiymﬁuunummmwa'mm
U3wm°uu'tmmavmwumamﬁwmu’mmnumaamﬂmwwﬁmumualmam Teei5n15398
L‘u\%ﬁﬁwmnnaumamamﬂuu‘s mmu‘luﬁwa‘lmaw w7 132 Au ﬁ'f';ﬂ%%'mieiuﬁ'msm
pENgdEl anmﬁlmm'wwmaua aa Adeun Aads drudsauunsgiu Anaduavadn N3
iasigiauwlsusiuniuies was sUpuifpuAIRlsANLANA19 18 A7875 Tukey
nan15338 wudn 1) funisuinannslusdlussduanufiawelann FUNITUINITAIYUBN
Tnumuiinnufseleaglussauun LLavmumﬁmm'ﬁum'mwqwa‘tm’tumwmsamsua"umwm
Hgeenguay zaTeUTIIETuaS19Ad1Liun ey viofurguyunTounuliguaw aglussiu
arufanalauiniiga 1JswwumaanwﬂwamnﬁusmﬁmumualmmmtﬁlmLLaVUwUsq
Liaqmiwmmmmmmnﬂ i Tt Useun Tnsdmdt 1udu 2) wamnﬂﬁaumwﬂmanwmvmm
Uiumﬁuunummmwa’imaaﬂium“ﬁuluumavmumumamiwmummau"uaaamm'ﬁmm‘s
druriualnseun wui anufawelaveal sy FunsuinsatsuaniANLaNAentY
pgnstos 2 wytu dauanuiewelavesdssurvy Frunsuintsniglunay duataanislil
ATLUANATINY

il wsmsuun(2557) LEAnweudniuresidadiidenmamnisliuinisves

onsiaunspResiaasidsnvautinsy 60 U aniinendaysw wanmsAnumuirdlivins
WATIE AL IWAND S faaruaadiuiAsafuanainwnisliuinisveseinisiady
wiziiesRnanediTwdutiasu 60 U avminedey s lusnsnaiy

shune yry¥mulund wasliwud lesasasna (2558) ) NS AnwINISUSWITIUUINTG
ARERETIE] maaaaﬂﬂiﬂnﬂsmmuwmnu nsmmwW'ﬁmﬂmamummsmummmm
Uimsansnansiulasad ety wuin AsUssNas sazdiauddguiniulssma i
nmsunaseslussuautsssulng amn‘iﬂnﬂﬁaamuwamulﬂuaaﬂnmuuwmwaﬂ'Lu MMIANT
USN15E165IE JNITUTIIS mummimmimmamumm::muLLmﬂmwmmsuwvmuusms
mmsmvmaﬁﬁmaimmﬂu m’Lumunsvmum'ﬁLm nasu Saunanidifyiefuannsgiy
MMSUBANSANE S ML YBIBIAnTUNATBsdauesiu nadin1suIvs WMAUIARTNTATEINNTIAN
U”‘%msa'}ﬁﬂsmwﬁﬂuiﬂiaai'mwumu DuuuivnawaznisusegnaldlunsuIn e s TneYas
mﬂmauaayaaﬂnsﬂnmaamumamu Usznauaay 1) mmwmauawanwm PDINITUTWITINY
mamu 2) SEULINIFIUUSNNTANEITUE TR aaﬂmﬂﬂmaqmumaamu 3) A5 uSNTENEITE
‘uummmu 1) amﬂunawaamwmmuamsmﬁﬁmwuummmu 5) pIAUSENOUTDINITUTIS
mﬂmamummmumﬁﬂmu3m5aﬁmsm~muiﬂiaaiwawumu
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ufiuniss 11700 (2559) ) IERAN15ANET N158AUINNTANEITNETBIBIANTUNATE
ﬁaummumammwmaaLLavaaﬂu wmw naa‘\nﬁ’lum‘sﬁmu'smsmmmmaaammﬂﬂﬂiaa
a’auwammwammLﬂumaqmmaﬂLLaumau 'Emaluaﬂmmmumuumﬂniﬂnﬂiaamumamu
funurmihaluntsnanuu ﬂmam \ivtey aenAAaBY ﬁlunﬁvmmwﬂﬂmmﬂaﬂuLLUaﬂU
adﬂrmlnﬂﬁmmumamuuwmwmﬂm’iumsam'u'smsmmmv'l,mnuﬂﬁwwwuuuwumwaq
mw‘wqwa'l.a]’[,un']s’l,wumi‘aumumaﬂ naamﬁ"lumi'«mmmsmmmv ievinliidlaatinnuniney
wazdiafiy annsothuse ancﬁ’lﬁul,ﬂnmgmavww Uszneuludae nsmuauilededndi nsuims
Sanswasay astnduantitml nsdrndados nIuInsInNTsEUUNIGIIINI A1SARATS
wuwﬁwmmmamamammwmm Msiidudumalssrmuasdisliinusruu N15IAUINTT
mﬁﬁm%wamﬁumumammammmauﬂsuaumwmm‘tmﬂuamam

Hunqdl Buvenu(260) JaAnwdasauRmelanisnisliuinisvesguiine i,

uyinendogluiesssungan gassiil marmﬁmznﬂuwwaaﬁuﬁaﬂfmuwswa’(ﬂ‘aawmnwmams
Wiudnng Tnesau egluszduann Lazileuunansma LazIEAUNITANY dleruSeuiieuiv 1l
ATULANNANAY ummwwa’lmaﬂmmumn

Feanasu(Wickstrom, 1971)lﬂﬁﬂ‘w’ﬁ‘uﬂULLﬁ”?J\‘]ﬂﬂi‘”ﬂE}U‘YWl'ﬂViLﬂG\ﬂ’]’]ﬂJWGWBI%LLﬁuI&JWQ
walalunisriinuvedng LLamﬁmmauwuﬁ3vm'1~aa~aﬂﬂi naumaEiu 80y e n13AnY)
Uszaunsoflunsriian sedua uasdiumis nan1sanumudn amﬁ‘avﬂaumm‘mmw\mawﬂa
Tumavieugedn fe m’]maﬂlmnmmmﬁﬂumimmu Frwnzaaanufivh auduRusiy
JUaAuTaye) wasAUSURAYEUNIY asiUssnaviivlvashifanalaldun mslilussauaudnia
JlBUABLAEINTUSINS dATHANTFIeY waskaiLiinsenuaaluagdiugn Uiy 9 1
el SlanuduiudfuesiuszneuiiviAn
arufianolauashifiawelalumsviam

Lo ULAD Y U{Anderson, 1995) "Lmﬂnm'aﬁlm‘saa mmwawalwanﬂi YIBUR D
AU nIsinwwIUIatuUsswmaanriFoEA1 HANITITENUI Ussguliitsmelasndian
Tuguasdgmnlunssuuinsuazatldielunsiuing

asduasanz(Stump and others, 1995) IAnuidedes mquwa’lﬁmmmmgmmﬂma
miusmiinmwmmamaqﬂuﬂmmifwmw’luwmmﬁmml'mmmmmimﬁauma NaN1TIvY
WU wﬂ'zammaamu’lwmumquwalwamsu3mimLmumnuwmé'lumum’lmnamnwv'lu
¥ Adlssends anuenswiuie Tidesd Anuduling nsfuilspuAndfiuiasnouds
adevasthe Cﬂﬁ@ﬂﬁ]‘lﬂﬂ‘iiﬁﬂ’]LLU“‘U’W’]HLLWWEJ

woild(Thomas, 1996) Vlgdnwnideiies AuRinelavosUssu1runenITuINITIed
guduinisguainivse sinaaSiunnuasinuiln wan1sidewuinuie ﬂuwuawiwm
ummwawa’lﬂmemmﬂwmm‘; Tusudsende ﬂmmm'mmmsmmaqmwmw LaEAILUBA
W ludrussuunsiusnig uenantinmuazainauislumsiuuinig fiandsiudniauiniy
aufanela muisaana'm’xiiaﬂaauaumlmmium'sumwwmmauwusmaamu
Auansle
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anuuan(Stipak, 2004) lmﬂﬂmwmsm Auflanalare s srnrunanIsRUSNNTUeY

wu'wmuﬂnmsawamu’luumaaauaumaa Nanmaawmwﬂwauwuumquwalﬁmams
RS nnsvsmrssnulnasestasiuasduauiaia Immmwsmaa’lus“mumn’tummm%mm
AuEssRlE kasmIidnvezvaaiios

g1y §a g 8218 waz 823(Chanh-His Yu, Hsiu-Chen & Huang, 2006) l§dnw 1304
AMAINAITUINS m'quwa'l,waaaﬂﬂmav AN AnGse Talwanese Leisure Industry 9g)
Uivaamwaéﬁwmmauwuﬁsvmwﬂmmwn'mﬁnmmvmquwa’lwmanmLLammmnnﬂ
maama'mnisumwumamamlﬂwmmu,a U¥uigaqantnnisuinisuaniiide WUT
mwauwuﬁwwmwa‘h mﬂmmwmimmi arwfiswelarosgndn uazauseindndives
YNAMNTIN

1o-%ile 59 uay d9-19u F(-Ming Wang & Chin-Jen Shieh, 2006) IgAnwAuduiug
iumwﬂcumwusmsu,aum’quwa’lwmc’ﬂmmmi nsdlAneIviesayn UN1INENEEA1NAI
ﬂ'samau fm‘l‘uuwaaumuﬂmmwmimms 5 75 Idun sausedld MInsUALBIAINABINTS
amudasiu arusyuey uasmwmﬁnmuanmu’iﬁmau NaN1F WU AUAMNITUINTEHA
'vmmnammuﬂﬁﬂﬂmmamwmﬁnmwd%rﬂ“ﬁmm's T,mﬂuimwlmummwawﬂamn 5 §UAY
THua Fruninens fmuudmsiiu-Au AuuTIEINIA Fruspuugrudoyadiinnsetind uasmians
wasdadosnulal

IANAITNUTINUUIAN NOVE LENATT kaz sATeiAentes anzdussiduiimvun
Auanslere sy mwwmamﬂwUsmwaqmmmamuawumlm RnEINGE
Janingasanll finafUsenauiineadas 4 aedUseneu Ao Futunoun1sliudnig AMudenng
MIAUINNG ﬂ’]UL’mMu’WIB:ﬂMUiﬂ’ﬁ LasduEhueAEEAIN
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ABadlunisiae

nsiduadadl mmaﬂiuaqmwa 1) wednwiszduauflanaloveagiuuinis
Aadanslruintsdudunounishiuinis Audesmieanisliusnis mum%mwﬂmusms
Lasdud s uemuasmnlunaviaiivanuosld dnneiiies Faningnisafl
2) Lwaﬂﬂmsuwmmmwa’twamwuimswumamﬂwu'smwa@mﬂmamvaviuaﬂm
sunaiiloy Twmdagasonil wmnmmwummmaswimi LLauuwamsﬁnmwlmﬂuu,mma
lum‘smuaLm~L‘uau‘lamaLLa'vmﬂgummuunwuwmwmmmaq Fadun19iduidusseny
ﬂm::gqﬂeﬂ,mmLuumsﬁﬂwmumwmummamalﬂu

1. Usswnsuagnquiietn
wdaslofldlunsifunurindeya
mstiunusateya uasnsiaszideys
adanldlunsingideya

DN

1

1. Uszwnsuazngudinete
Yszaangildlunisdrsisanufaneleil Ae ygzanruitulduiniaes
weuasuanuedid dunadles Janingassiil
ﬂawmaa'mw,aaﬂmLﬂumLmuﬂivmnwmmmiﬁnm Tnerdudszaeuitluld
USN15UeavUI ey tlsuuszanm 2563 “LﬂmmnmiaumaEJNLL‘U‘U‘U%@EU (Accidental
Sampling) Imﬂm‘mfanLLaanULLUUaaummmﬂiwwuwmmmma’uaiummi 71474 400 AU
Ussidlupmufaelovasfiniuuims d1au 4 auuins

2. dasdlofldlunsifusauswdeya
2.1 wuudauaiy LUuLm‘uaaumuam‘uumuLm'nanivmﬂwm‘LﬁmmLUu
mmuﬂmaﬂﬂ waziuAiniuuuunnsusidiuan lasnurdaunns wadevieanidu
3 nou el
noudl 1 mauammﬂuawmamwuaaummﬂummuﬂawﬂm fivanan 4 4o
é’nwmmﬁum’mﬁauswmi (Checklist) Usznousie i, a1, SEAUN1SANYY, Lar1Tw
nowudl 2 wuammnmumummwawa'lwawwu3m'§1umﬁw3m3mn
wevnasuaruadlld enaiiia ﬁmmmamﬁwu JIENBUSREAIEINNIMUA 22 48 TUUNRIY
seduaufimelandseenidu 5 szau Imaammwaaummﬂmmummwmuﬂsummm
(Rating Scale) 5(1\‘1?1Wﬂ'lllﬂi’ﬂ‘lmi;}iiiuL‘LAE]WIFI’J’\NWQWEJIR]W@Q'WUSm? 4 U o
1. #usupeumsbiuing
2. fMuABnenIsAuInIg
3. g wihagiuin
4. fudesneeuEEaIn
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o [-1 a , = < v = ¢
paud 3 Wusintulangitn Tmanmmmmmu‘uaﬂgmauLmuaaumu HATUIU

(SN
=43
[a]
“6
he

J LA a } 4 o ]
usuzasmsliuimsiviuiinussivlafign
= at L=
2. ganansUiulssvaantslviuinns
3, doauawusEY

InslunstaseduaufianeladulyuasuaiunuunissiUszanumi (Rating Scale)
MWNLLUU%BQﬁLﬁ‘EW(LEKeﬁ Scale) Imaﬁmuﬂﬁmﬁﬂmuuuaamﬂu 5 szu Ao wndign 1n
Uhuna tes uwaxtiasfian A& vuasressdUmIRuRl

5 asuul wuedy mmmwawa’tﬂmamummﬁvmummqam
4 aguuu et anufaelareauuinisssduunn

3 puuuu vaneds danufwelanesuuimassaudiuna
2 aeuuy vaneds Samnufiseladesuuinsssiuties

L puuy vsneie Sennufimsladosuuimsstiuliosiig

a = ) =t o Voo

ﬁﬂmummm%n’mﬂismumLaaammwawahﬁ‘lmmmmamwwmammnmﬁmadmaﬁ
ar A’

warAiu (Best & Kahn, 1993 ) sl

AELULAAE seAuAUfanala
4.51-5.00 fanudmelerasuuinisinniig
3.51-4.50 fanufaneladanuuinisun
2.51-3.50 fayfawalanonuuinisuiunans
1.51-2.50 flanfianelaneruuinisio
1.00-1.50  feowfimelaseruuimatendige

3. nmﬁuswsw%’ayauasn'rﬁt,ﬂsq:ﬁwﬁ'aya

msiiusauTudeya

mwauammwuaaumum‘umiaﬁmimmmmv‘ma'mawmmﬂunmamauamnﬂau
Frathaianldusng

meinneidayauazabifnld

msUssiivluadilasiinsiaseiteya ImU’i‘i’ﬂﬂ'3Lmiumwﬁﬁwaaﬂumam
"lumifal,ﬂsuwnauamnnwaﬁ’mLLa sdwmFuadaldlumsiaszideya mumsmmmmn
Fnfonay Anale uasdrdonuuiasgiu Wesduisdnuorresnguiiatng mmmmamamu

REUT 1 ma;‘gamlﬁmmnuamamw‘uaaumu UYznausiy e 81 sEHUNTTANE
=l | [
LAY DTN mmmn (Frequency) wavvaievay (Percentage)

AU 2 mauamsnﬂmvm'umquwa’l,fwuaamsummwaamﬂmamuawumiw
dunoules Tamingnssii ﬁamﬂmsmim 4 ity Lol mumquwa‘kﬁmawmaum‘s
Tusnis mummwqwalsama%mmqm{i,W'inw mummwawﬂwammmw’ﬂmmmi wa
mummwawa’lwaaammamma:ﬁmn'lmmsmmmaa(x ) LLﬁSﬂ’JULUHGLUUNWMiﬁ‘m (S.D)
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JaIfRaULAaTdDLaTLAaEeL Wa LU sHantnueTBsuAYMaZATY (Best & Kahn, 1993 )

o X
AU

- ] =t | o [Y) =
AslLLaaETEINg 4.51-5.00 wnede Sanuflsweladenstiuinislusvavinnian

AJ 1 =4 1 2 ey at
ASRUUIRAETENINY 3.51-4.50 ¥u1Bh9 Saoufanelanonisiusnmstuseausn

-=1 1 =t =t = 1 v oo ar
‘ﬂ‘”iLumﬂaﬂiu‘iﬂ’]’N 2.51-3.50 winead :Jmmwawa’l%man’ﬁlwusm'{luismuﬂmnaw
muuumaasumw 1.51-2.50 wu180s ummwawa’twaﬂ'\'ﬁ"lumﬂ'rﬂusmuuaa
AELULRAETEIN 1.00-1.50 winei ummwma’iwams’lmmmﬂusmwaamm

mmmaamﬂs‘u’l‘wLﬂuwaavimﬂmmm 20 l8%sazssnuindiir i umAnziuu

mmnm'm mu

5~ﬂvmww\1wa'lm QJ'lﬂﬂ’]’l'i‘ﬂEJﬂ“’ 95 ‘U‘LIIU

sefuanufanele Litiuiosay 95

siuauRanela Liuiseaz 90
semuaufianela liufouay 85

sfupufianela luifiusesas 80
seduauianale hitfuiesas 75
sesumnuiawela Lilfufevas 70
spruauianels ldhiusevas 65
seauufianels lifiusesas 60
sefuaufianala luifuseeas 55

sysumNuTianela Yesniriasay 50

sAuABLUY 10

sAUABILUL 9
SEAUATILLL 8

yAUABLUY 7
SEAUASLUU 6
FERUALIUY 5
seAUABIUUY 4
SYAUAZIUY 3
JEAURATLUY 2
JEAUABILUY 1

JuFUATLLL O

noudl 3 'uaamn'mLammmmmmﬂumimmwaamﬂmamua‘muaslw
sneiiias Jwmingasonil VOIABUUUURBUDY Luunwia'ﬁﬂmnmmﬂmmwmrﬂm’lfﬁuams
'luraawmmumaamﬂwmmwwmlmmmiiﬁn‘d‘s wu“l'«maﬂ fmwmwiuﬂiwm
nsliuinas wazderausuuzifiandy Tnoanidineis Wi an1(Content Analysis) Wa e
aquilunuunssonn
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